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Methodology

National online survey fielded September
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people aged 18 years and over. The

results were post-weighted to ABS data to

reflect the population distribution for age, ,..-—-..\

sex, area and highest level of schooling * Question:
What are your overall feelings and impressions about each of the following?
completed.
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Disappointment
greatest among older
Australians

B For each bank, the change from
positive to negative sentiment
has been greatest among
people aged 65+.

Currently, in absolute terms,
almost 70% of people aged 65+
have an unfavourable view of
CBA.

Sentiment among age groups

Change in mean* sentiment
Feb '16 vs. Sep '18
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# Mean sentiment is a score between 1 and 5, calculated using values: -
Very favourable = 5; Somewhat favourable = 4; Neutral = 3; Somewhat unfavourable = 2; Very unfavourable = 1. Om“ I Pul l 3



